
 

 

Fall 2009 

Keynote Speaker: Marc McCrery, Senior VP of Strategy and Transi-

tion.   Keynote address: Current & Future Changes in the Postal 

Service & Their Importance to Your Business. 

Multiple educational mailing seminars 

Continental breakfast & lunch provided 

 

For early bird registration($45) and/or vendor table registration, go 

to  www.akroncantonpcc.com 

 

Don’t miss “Making ¢ents From Recent Changes in the Postal Service”. For 

more information contact Jan Greenland, USPS, at 330-996-9475 or 

mary.j.greenland@usps.gov 

 

If you want to receive the latest info on meetings, newsletters, and  

updates, send us your current email address to the one listed above. 

Puzzled by 

recent changes?  

 

Shore up your bottom 

line with information 

from the 2009  

Fall Expo 

Wednesday, Oct 28 

Quaker Square Hilton, U of Akron 

 



Save the date:   October 28th 
Fall Expo at Quaker Square Hilton– Akron 

 

 

  

   This year, the Akron/Canton PCC Professional  

   Certificate Program schedule is as follows:  

  □July 9th at 11:00 am – One Tab Two Tab Old Tab New Tab  

    Wolf Ledges Post Office • 675 Wolf Ledges Pkwy., Akron, OH  

  • August 6th at 11:00 am – Business Mail 101  

    Wolf Ledges Post Office • 675 Wolf Ledges Pkwy., Akron, OH  

  □September 3rd at 11:00 am – Identity Theft & Mail Fraud  

    Wolf Ledges Post Office • 675 Wolf Ledges Pkwy., Akron, OH  

  • October 22nd EXPO event – Move Update/Addressing  

    Quaker Square • 135 South Broadway, Akron, OH 44325  

  • November 5th at 11:00 am – Holiday Mail & Packaging  

    First Ladies Library in Canton • 331 South Market Ave., Canton 
 
 
 For more information regarding the Professional Certificate Program, or any of the Akron/Canton PCC programs, 

please contact the Education and Program Committee, Tim Glendinning, Rapid Mailing Services, 330-929-6245 or 

by email at tim@rapidmailing.com.  

Free presentations about 

postal products and services 

help build your business. 

Get Certified! 

 

Show your value to your 
company by attending 
PCC programs and re-
ceive your “Professional 
Certificate of Comple-
tion”.  Certificates are 
awarded to those who  
attend at least 4 sessions 
within the same subject 
matter.  

Harry Myers and Peggy Havanas of the USPS discuss 
how to build business with direct mail at the summer 
PCC outing/seminar at the Akron Aeros ballgame.  

 

Terrence Sullivan, Postal Inspector, talks 
about recognizing mail fraud and identity 
theft at the September PCC seminar.  More 
event photos at www.akroncantonpcc.com 



The new  Akron Canton PCC  

website is up: 

 www.akroncantonpcc.com 

Find: 

Educational sessions 
PayPal link for easy registration 
Membership info 
Related web links 
Photo section 
Calendar of events 

 

Your business can now be a Mail Service 
Provider on our website as well as on 
www.usps.com. Information about your 
company will be posted on our website 
as a supporter of your local PCC.   Cus-
tomers seeking mail related services can 
search a list of providers. You can be on 
that list as well as have your company 
logo on our local PCC website. The an-
nual flat-rate fee is $100 to participate in 
the program, and your company must be 
a member of the PCC. 
Go to usps.com/nationalpcc  and enter 
Mail Service Provider Program in the 
search box.  When you are on the page, 
scroll to the bottom and click on 
“Collection Information Form” to register. 
 

The PCC gives you tools to get 
your business noticed! 

 

Postal Co-Chair 
Rose Spraggins 
Postmaster 
US Postal Service 
675 Wolf Ledges Parkway 
Akron, OH 44309-9604 
(P) 330-996-9942 
(F) 330-996-9960 
rosie.spraggins@usps.gov 

 

Postal Co-Chair 
William Donaldson 
Postmaster 
US Postal Service 
2650 Cleveland Ave NW 
Canton OH 44711-9998 
(P)330-438-6451 
(F)330-438-6407 

william.h.donaldson@usps.gov 

 

Industry Co-Chair 
 

Paul Mahin 
Account Executive 
City Printing 
122 Oak Hill Ave 
Youngstown, OH 44502-1428 
(330)  747-5691 
Cell ( 330) 717-4586 
paul@cityprinting.com 

                                 

 
Treasurer 
Carol Frazier 
Marketing Director 
Buckeye State Credit Union 
155 E Voris St 
Akron OH 44311-1513 
(p) 330-253-9188 x 3004 
cfrazier@buckeyecu.com 

 

 
Secretary 
Jonna Andrews 
United Disability Services 
701 S Main St 
Akron OH 44311 
(p) 330-762-9755 x 276 

jandrews@udsakron.org 

 

mailto:william.h.donaldson@usps.gov
maito:cfrazier@buckeyecu.com
mailto:jandrews@udsakron.org


 

For information on being a member of the Akron Canton  

Postal Customer Council, the membership Committee  

Contacts are listed below.  Find out about networking  

and educational opportunities with no costly annual dues: 

 

Jerry Deskovich   Anna Pascarella 

Rapid Mailing Services  Kent State University 

3424 State Road  101 Admin Services Bldg 

Cuyahoga Falls, OH 44223 Kent, OH  44242 

330 929-6245   330 672-8703 

 

Larry Chaido   Paul Mahin   

Trans Global Consultants City Printing   

3210 Glastonbury Cr NW  122 Oak Hill Ave  

Canton, OH  44708  Youngstown, OH 44502 

Akron Canton PCC 

P.O. Box 661 

Akron, OH  44309-0661 

The mission of the Postal Customer Council is to: 

● Promote local cooperation & support of Postal Service initiatives. 
● Foster a close working relationship between the Postal Service & business mailers. 
● Share information & exchange ideas about new  & existing Postal Service products,      
 services, programs, and procedures that affect business mailers. 
● Help PCC member organizations grow professionally through education. 

 

Akron Canton PCC Awarded GOLD LEVEL 

 
The Premier PCC Gold Level Award was presented 
to the council by Jordan Small, A/Vice President 
Network Operations on National PCC day, 9/16. 

                                     

The PCC leveraged a 
new website to add 
value and also comple-
ment other communica-
tion channels that they 
provide members which  
promote meeting partici-
pation and provide edu-
cation and tools to in-
crease the value of mail.  
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