 Expo Schedule of Events and Sessions_______ 

7:30 –  8:15 am
Registration & Continental Breakfast
8:15 –  9:00 am 
Welcome & Vendor Introductions 

9:00 –  9:45 am
Keynote Address – Megan Brennan
     Chief Operating Officer & Executive Vice President 
             US Postal Service Headquarters, Washington DC
9:45 – 10:05 am
Break & Vendor Floor Time
                         10:10 – 10:50 am      Educational Sessions - Track I
· Working to Improve Your Information and Customer Experience  – Conference Rooms – Vantage A&B
· How to Obtain “Postal Optimization” for Your

Company’s Mailings – Conference Room – Vantage C
11:00 – 11:55 am     Educational Sessions - Track II
· The Value of Direct Mail – Winning Strategies to Improve Your Marketing Experience – Conference Rooms -  Vantage A&B
· Nonprofit Mailings – Current Regulations – Do’s & Don’ts – Conference Room – Vantage C

11:55 – 12:30 pm
Break & Vendor Floor Time
12:30 –   2:30 pm
Buffet Lunch – Conference Rooms – Vantage A&B


    


Educational Sessions - Track III
· Keynote Session: Jordan Small, Vice President, USPS 
                         Eastern Area, Pittsburgh PA
· Taking the Stress out of the Mailing experience
· EXPO CLOSING EVENTS

   2:30 –  4:00 pm
Bonus Educational Session – Track IV
· Migrating to the IMb – Conference Room – Vantage C
SPECIAL ANNOUNCEMENT

Registrants who attend an educational session in each Track, the Luncheon Presentations, and the Keynote address will receive the “Mail Center Professional Certificate”.  Vendors and their representatives are also eligible for this certificate by fulfilling the same requirements as mentioned above.
